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Abstract: In an era of growing globalisation, international educational ties matter a 
great deal. They drive forward research, scholarly exchanges and links across cul-
tures. These alliances bring huge benefits. Yet they run into serious cultural hurdles. 
These hurdles block smooth communication and choices. They also put the whole 
venture at risk. The study probes the heart of these issues. It does so through a 
close look at differences in how people communicate, their professional outlooks, 
how groups are run and who holds sway. The work draws on ideas from cross-
cultural talk and how organisations tick. It uncovers key blocks to solid teamwork. 
It also puts forward down-to-earth ways to push back against them. The research 
rests on real-world examples of partnerships that thrived and ones that fell apart. It 
shows the steps needed for things like cultural awareness, straightforward ways to 
share information, bendy guidance from leaders and even-handed oversight. Find-
ings point to one thing. Groups can lift the strength and staying power of cross-
border links. They do this by welcoming varied backgrounds, growing mutual faith 
and crafting bendy setups that fit assorted rules and hopes. The study feeds into the 
broadening field of work on worldwide ageing and university life. It does so with 
hands-on tips for those in charge of policy, school heads and researchers tied to 
global links. 
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1.0 Introduction 
 
The present connectivity cooperation with the 
Nation and state at the global level, institutions 
and academic disciplines are becoming ever 
more porous. The growing trend towards 
global academic collaborations is an indication 
of this change, providing universities and re-
search institutions with new opportunities to 
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work together across geographical boundaries, 
disseminate information, and tackle global is-
sues as a collaborative unit. They range from 
joint research projects on climate change to co-
badged educational programs designed to 
widen access to higher education — and the 
connections have never been more important 
for academia’s future success. They also cata-
lyse cross-cultural networking, institution and 
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faculty mobility, and the provision of re-
sources, connections and knowledge that insti-
tutions would not have if they were to remain 
isolated from the rest of the world (Altbach & 
Knight 2007). 
 
1.1 Factors behind the Globalisation of Higher Edu-
cation 
 
Progress in technology has taken digital com-
munication to another level, which has become 
much easier and immediate, enabling not just 
researchers but even educators to work to-
gether across the globe without being physi-
cally present. Government policies are increas-
ingly incentivising cross-border collaboration 
through the use of grants, joint programmes 
and bilateral agreements. At the same time, stu-
dents value global engagement, cultural sensi-
tivity and internationalised academic experi-
ences (Brandenburg & de Wit, 2011) while 
driving demand for international collabora-
tions. 
 
Such partnerships are, however, not all gain 
without pain. Crossing boundaries Collabora-
tive activity across academic sites can link up 
people and institutions located in strikingly dis-
parate cultural, political and institutional envi-
ronments. These contrasts arise in the way the 
communication styles are, attitudes towards 
authority and how decisions are made or what 
is considered rigorous academics or research, 
ethical. Though diverse thought and opinion 
can add value to research processes and inno-
vation, they also have the potential to lead to 
misunderstandings and intragroup conflict 
when cultural sensibilities go unacknowledged 
or devalued (Deardorff, 2009). 
 
An institution in North America might be con-
cerned about efficiency and meeting deter-
mined deadlines, while a partner in Southeast 
Asia may value relationship building and con-
sensus over speed. And the dissimilarities in ac-
ademic hierarchies can cause tension when 
there’s confusion on who is expected to lead, 
and everyone pushes on everyone else. In the 

absence of mechanisms to proactively negoti-
ate these differences, partnerships are at risk of 
everything from wasted funds and stalled pro-
jects to damaged working relationships. 
 
The literature underscores the importance of 
intercultural competence in enabling successful 
partnerships. According to scholars like Ting-
Toomey (1999) and Gudykunst (2003), empa-
thy, patience and active listening are all critical 
in forming trust relationships across barriers of 
culture. Hofstede’s cultural dimensions also 
demonstrate that differences in power dis-
tance, uncertainty avoidance and individualism 
continue to drive people’s relationships with 
one another and with organisations (Hofstede, 
2011). 
 
Organisational factors, such as governance ar-
rangements and funding vehicles, as well as 
compliance processes, can facilitate or impede 
cross-cultural collaboration. The success of a 
partnership relies not just on the goodwill be-
tween its participants but also on the extent to 
which it can foresee and account for cultural 
idiosyncrasies within its framework. 
 
This paper investigates the cross-cultural issues 
present in overseas academic collaborations 
and discusses recommendations for institu-
tions to address these challenges. Utilising the-
ory from intercultural communication and real-
life examples, this article will equip readers with 
the skills to build and sustain effective working 
relationships between academics in interna-
tional education. By exploring the challenges of 
communication barriers, work habits, organisa-
tional cultures and power relations, this paper 
uncovers the specific loci where cross-cultural 
gaps surface. It also explores how these ten-
sions influence the sustainability of partner-
ships, as well as innovation and trust-building. 
 
Ultimately, this paper seeks to provide solu-
tions based on successful and challenging part-
nerships for higher education institutions inter-
ested in developing or maintaining interna-
tional relationships. Through strengthening 
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cultural competence, articulating communica-
tion systems, establishing fair governance 
models and committing to the investment of 
time in building relationships, academic part-
nerships can transcend transactional exchanges 
to make real differences for all those con-
cerned. 
 
2.0 Theoretical Framework 
 
A strong theoretical framework is necessary to 
make sense of the cultural intricacies attending 
international academic partnerships. This sec-
tion is informed by theories of intercultural 
communication, Hofstede’s cultural dimen-
sions, and models of organisational culture to 
show how cultural diversity can affect cross-
border collaboration. 
 
2.1 Intercultural Communication Theory 
 
What underpins cross-cultural collaboration is 
communication, and the way in which people 
share information, make sense of messages, 
and develop relationships. Intercultural com-
munication theory emphasises that communi-
cation is not simply the sharing of information, 
but is shaped by cultural norms, values and ex-
pectations (Gudykunst, 2003). For instance, 
people from high-context cultures (e.g., Japan 
and China) tend to prefer more implicit com-
munication that references shared experiences, 
uses gestures, or makes use of indirect expres-
sions. People from low-context cultures, such 
as the US or Germany, for example, are usually 
more explicit: they express themselves in a way 
that is more based on verbal clarity and direct-
ness (Hall, 1976). 
 
Such variations can result in potential misinter-
pretations. For example, silence in conversa-
tion can mean agreement in some cultures but 
doubt or disagreement in others. The same 
goes for signs or expressions demonstrating 
friendliness in one group that is deemed inap-
propriate in another. 
 
 

2.2 Hofstede’s Cultural Dimensions 
 
Hofstede’s model provides a systematic way of 
understanding cultural differences by identify-
ing key dimensions that shape behaviour and 
decision-making (Hofstede, 2011). Among 
these dimensions: 
 
 Power Distance reflects how hierarchical 

or egalitarian relationships are perceived 
within an institution. 

 Individualism vs. Collectivism distin-
guishes cultures that prioritise personal 
goals versus those that emphasise group 
harmony. 

 Uncertainty Avoidance refers to the de-
gree of discomfort with ambiguity and risk-
taking. 

 Long-Term Orientation relates to how 
cultures value persistence, planning, and 
adaptability over time. 

 
Understanding where both institutions and in-
dividuals lie across these dimensions can help 
explain behaviour. For instance, a university lo-
cated in a high-power distance culture might be 
more likely to push decision authority over 
items up to senior leaders, or anticipate deci-
sions from upwards. Conversely, low power 
distance schools may incorporate collaborative 
input into their activities and choices. 
 
2.3 Organisational Culture 
 
Apart from individual cultural variations, or-
ganisational culture has an important effect on 
the nature of partnerships. According to 
Schein’s model, organisational culture has 
three layers: artefacts (visible structures), es-
poused values (stated beliefs), and underlying 
assumptions of the organisation (Schein, 
2010). Two schools may look the same, yet 
make fundamentally dissimilar decisions, wield 
authority differently or define academic quality 
in disparate ways. 
 
Knowing these levels helps the partners to pin-
point prospective sources of tension and 
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develop approaches for aligning policies and 
procedures without sacrificing their core val-
ues. 
 
2.4 Integrating Theories for Academic Partnerships 
 
The integration of such frameworks gives a 
complete angle on the methods by cultural fac-
tors have an effect on worldwide scientific co-
operation. Institutions can use a mixture of 
verbal exchange styles, energy structures, and 
organisational responses to deliberately form 
interventions that sell consideration and under-
standing. 
 
This theoretical underpinning represents the 
muse for thinking about precise cross-cultural 
issues and sensible solutions, which in turn will 
guide easy and powerful worldwide academic-
collaboration. 
 
3.0 Cross-Cultural Challenges in Interna-
tional Academic Partnerships  
 
Cross-cultural challenges within academic col-
laborations are perhaps inevitable because the 
partner institutions are diverse with respect to 
language, values, systems of governance and 
interpersonal relationships. If not appropri-
ately addressed, these challenges can separate 
collaborative work and undermine the poten-
tial benefits of collaboration at the interna-
tional level. 
 
3.1 Communication Barriers 
 
It is a truth of commercial enterprise that var-
iations in cross-cultural conversation are typi-
cally observed first. Fluency in a language can 
vary among companions, and misinterpreta-
tion might arise. Even among communicators 
who talk the same language, idioms, accents, or 
cultural jokes can distort what is meant and, as 
a consequence, turn out to be a barrier 
(Gudykunst, 2003). Communication patterns 
additionally range amongst cultures, with a few 
who prefer oblique conversation to maintain 
concord and others valuing directness and 

clarity. For instance, input furnished through 
one accomplice is direct and to the point and 
can be taken as impolite by every other accom-
plice (Ting-Toomey, 1999). 
 
3.2 Work Style Differences 
 
Work practices, deadlines, and authority are 
shaped by work ethics and cultural norms. In 
some societies, punctuality and a strong com-
mitment to schedules will be very important; in 
others, it may not (Hofstede, 2011). Decision-
making styles may vary as well; some cultures 
favour consensus-building and group decision-
making while others are more hierarchical. 
Such variance can result in misunderstandings 
and broken-down expectations—such as 
missed deadlines, interrupted conversations or 
frustrated team relationships! 
 
3.3 Institutional Culture Variations 
 
Institutional cultures, regulatory requirements 
and academic traditions differ considerably 
from one country to another. An institution 
that used to be micromanaged is going to have 
difficulty accommodating a partner’s regulated 
form of governance. Likewise, variation in ac-
creditation standards, research ethics processes 
and evaluation tools can hinder working to-
gether. Lack of adequate agreements and 
shared understanding can result in the inability 
of partners to build their way through adminis-
trative structures, which may slow or thwart ef-
fective two-way communication (Altbach et al., 
2009). 
 
3.4 Power Imbalances 
 
Added to that are the unequal power relations. 
Well-endowed, prestigious universities fre-
quently call the shots or create expectations 
that smaller colleges can’t afford. These imbal-
ances can lead to partners who feel like they are 
owed or who withdraw, actually degrading 
trust and the willingness to work together. 
Smaller libraries may be reluctant to speak out 
or question decisions for fear of retribution or 
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feeling like their perspectives are of lesser value 
(Knight, 2015). 
 
3.5 Emotional and Psychological Strain 
 
Cross-cultural miscommunication can be quite 
stressful and anxiety-provoking for team mem-
bers. People may experience isolation, being 
unappreciated or misunderstood, too, which 
can affect their motivation and efficiency. In 
many situations, unaddressed cultural tensions 
stand in the way of cooperation toward shared 
objectives. 
 
4.0 Impact on Partnerships  
 
Cross-cultural difficulties have a direct impact 
on how international higher education partner-
ships operate, as well as survive. These are 
challenges that define the nature of communi-
cation, efficacy of collaboration, and sustaina-
bility of relationships between institutions. 
 
4.1 Collaboration Breakdown 
 
Miscommunication can hinder collaborative 
projects, causing miscommunication about ex-
pectations, duplicated work and confusion 
about who is responsible for what. For in-
stance, the partners may not agree on research 
goals or timelines, causing work product to be 
left hanging and egos bruised. And without 
regular communication and clarification, these 
misunderstandings accrue with students with-
drawing from shared endeavours (Leask, 
2009). 
 
4.2 Innovation Suppression 
 
Different perspectives are usually welcomed as 
a source of strength, yet cross-cultural misun-
derstandings can also stifle creativity. When 
staff are too afraid to offend or misunderstand, 
innovation dies. Other interspecific differences 
in the approach of risk and decision making 
could deter boldness, since the partners inter-
fere with each other in finding common 
ground (Brandenburg & de Wit, 2011). 

 
4.3 Trust Erosion 
 
Trust is central to the functioning of successful 
teamwork. When there are no checks on com-
munication barriers or power imbalances, 
trust-snap is our best look. Without trust, part-
ners are less inclined to disclose information, 
participate in joint problem-solving or commit 
to shared goals. Lack of trust can occur in ways 
that result in conflict, disengagement, and an 
inability to maintain partnerships over time 
(Deardorff, 2009). 
 
4.4 Threats to Sustainability 
 
Long-term collaborations must be character-
ised by continuous reciprocity, mutual respon-
sibility, and alignment of institutional aims. 
Without taking cultural differences into ac-
count, relationships risk getting stuck or end-
ing. Fairness and balance are also threatened by 
the external pressures of economic injustice, 
bureaucratic inconvenience governance dis-
putes that perpetuate cultural schisms (Knight, 
2013). 
 
4.5 Individual Well-being 
 
Apart from institutional outcomes, cross-cul-
tural issues also impact the lives of faculty and 
staff members. Cultural differences can some-
times leave people feeling left out or frustrated, 
which adds stress and dents morale. Exposure 
of the members to emotional stress erodes 
working engagement, which disrupts the pro-
cess of partner collaboration (Thomas 2008). 
 
In short, cross-cultural challenges are not mi-
nor issues; they are the key determinants of 
success or failure in international academic col-
laboration. Intentionally communicating to 
and working with them, along with culturally 
competent training and fair governance struc-
tures, is key to making collaborations produc-
tive, innovative, and multisectoral sustainable. 
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5.0 Strategies to Overcome Challenges 
 
Overcoming cultural challenges in academic 
partnerships does not occur by chance but 
through conscious effort. These institutions 
need to move beyond surface-level collabora-
tive efforts and actually invest in cultural liter-
acy, communication pathways and genuinely 
equitable governance. 
 
5.1 Cultural Competence Training 
 
The most powerful method of these is through 
building cultural competence with the partner-
ship membership. Instructional programmes 
target mutual understanding of cultural values, 
communication styles, and potential biases, 
which will allow people to engage in collabora-
tion with an open mind (Deardorff, 2006). Fac-
ulty and administrative leadership involved in 
international collaborations should receive 
mandatory training that includes role-playing, 
case discussion, and mediated reflection. 
 
5.2 Clear Communication Frameworks 
 
Effective communication systems must there-
fore be implemented. Partnerships must de-
velop common protocols regarding how infor-
mation is shared, feedback is given, and con-
flicts are resolved. For instance, consistent 
meetings, ratified documentation protocols, 
and explicit reporting procedures serve to re-
duce misunderstandings (Gudykunst & Kim, 
2017). It also helps to give support in transla-
tion and use understandable communication 
platforms. 
 
Additionally, regularly scheduled cross-cultural 
reflection times allow space for team members 
to express frustrations or reset expectations be-
fore small misunderstandings build up. 
 
5.3 Flexibility and Adaptability 
 
One has to be flexible in terms of schedules, 
deadlines, and the way things are done there. 
Adaptive leadership strengthens patience on 

the part of partners in order to be open to 
change and willing to give when a rigid stance 
is limiting. It would be advisable for teams to 
review goals regularly and modify the strategies 
in the future when new conditions materialise 
(Thomas, 2008). 
 
5.4 Relationship Building 
 
But above and beyond particular procedures, 
relationship development is important to en-
during success. Social contacts—if through 
workshops, cultural exchanges, and network-
ing events—create trust and empathy between 
partners in both cases (Metaphase, 2008). Peo-
ple act more good-natured and solution-ori-
ented when they feel personally involved. 
 
5.5 Equitable Governance 
 
Building an agreement for the partnership that 
both parties will benefit from equally should be 
done carefully. This includes identifying clearly 
roles, responsibilities, resources, and inclusive 
decision-making. Governance committees 
(with all institutions having a voice) act as a 
power leveller and generate shared responsibil-
ity (Knight, 2015). 
 
5.6 Continuous Monitoring and Feedback 
 
Finally, ongoing monitoring and evaluation 
mean that challenges can be met on time. Feed-
back loops, surveys and intermediate perfor-
mance measures help the institutions to ad-
dress where cultural competence is operating 
well or not so well (Brandenburg & de Wit, 
2011). The reinforcement tool of accountabil-
ity and a means of perpetuating a learning and 
improvement process is constant introspec-
tion. 
 
By packaging these approaches into the part-
nership tool, organisations can confront under-
lying cultural issues and develop strong, suc-
cessful partnerships that pass the test of time. 
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6.0 Case Studies 
 
Real-life cases of working together across cul-
tures offer significant information around the 
complex intercultural issues and possible tools 
to meet those challenges. This section shares 
two specific stories: one of success and the 
other a struggle, to underscore the necessity of 
mindful cultural tactics. 
 
Case study 1: A Tale of Two Universities: A Success-
ful Partnership between the University of Melbourne 
and the National University of Singapore (Singapore) 
 
The University of Melbourne (hereinafter, 
UoM or the ‘Melbourne’ for short) in Australia 
and the National University of Singapore 
(NUS) have built one of the most successful 
cross-cultural university collaborations in Asia-
Pacific today. While the institutions functioned 
in separate educational structures as well as on 
opposite sides of the world, they were able to 
form a lasting and successful partnership by fo-
cusing first on cultural competence and organ-
ised communication (Knight, 2013). 
 
The collaboration kicked off with a series of 
pre-collaboration workshops that were de-
signed to share each school’s academic ethos, 
governance structures and communication 
styles among faculty members and senior lead-
ers. Regular intercultural training sessions ena-
bled participants to appreciate different work 
ethic and decision-making processes. A model 
of governance was introduced with parity of 
representation on the committees, so that both 
would have an equal say in strategic planning. 
 
Communication was consolidated and formal-
ised around shared digital platforms for docu-
menting and reporting. Monthly consulting 
meeting with presentations and workshops 
used to monitor advances, problems and at-
tract attention. Significantly, open communica-
tion was encouraged from the top leadership of 
both universities and feedback was sought, 

allaying fears that misunderstanding might em-
bed. 
 
The end product was a partnership in which 
trust, mutual respect and cooperation ruled. 
Cooperative research gained momentum, and 
exchange programs became much wider. The 
partnership’s achievements were replicated by 
other universities trying to navigate cross-cul-
tural challenges. 
 
Case Study 2: European Collaboration—the dates of 
a difficult collaboration 
 
A network of European universities trying to 
work together on a cross-national research 
project experienced many cultural and organi-
sational difficulties in doing so. Participating 
institutions were traditional universities in 
Western Europe and smaller new universities 
from Eastern Europe. At the start, different ac-
ademic calendars, funding cycles and research 
protocols bred confusion. 
Problems with communication were exacer-
bated by language variation and a lack of trans-
lation assistance. Smaller partners had given 
feedback that they felt sidelined in decision-
making processes, as leadership roles were 
locked into the same repeat system of electing 
the leaders and naturalised for many years. 
Overly represented by those from richer 
schools. Work-style and cultural differences 
aggravated the issue. Some partners preferred 
speedy turnaround and regular information, 
while others prioritised relationship cultivation 
and time for thought. Trying to meet deadlines 
without knowing what to expect caused frus-
tration, impatience, and setbacks. In the ab-
sence of a governance mechanism and equal 
representation, power imbalances resulted in 
limited engagement from less prominent part-
ners. The consortium failed to meet critical 
milestones and lost confidence, leading to the 
dissolution of the quota system. According to 
Altbach et al. (2009), the cooperation failed due 
to insufficient intercultural training, unclear 
communication norms, and an imbalance in 
leadership responsibilities. 
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Key Takeaways 
 
A case study better example of verification, and 
some results are always reliable when the case 
study directly influences. These cases empha-
sise the necessity for intentional strategies to-
wards facilitating intercultural understanding 
and equitable engagement. There are great 
partnerships where trust, openness and cultural 
sensitivity are valued. On the other hand, when 
these are not inosinate into account, even with 
purposeful intentions, things may crumble un-
der the weight of unaddressed tensions. 
 
7.0 Conclusion 
 
Cross-cultural in nature, the demanding situa-
tions of global academic partnerships are a 
given. With the developing significance of 
worldwide partnerships to the establishment of 
better education, it’s vital for establishments to 
confront those problems if they are to shape 
successful and sustainable partnerships. Com-
munication barriers, stylistic variations in work, 
ways of life clashes on the institutional stage, 
and unequal strength imbalances aren’t occa-
sional hiccups; however, structural dynamics 
that outline the manner in which groups oper-
ate, create new matters and get matters done. 
The library literature and the real-global even-
tualities defined in this paper show that part-
nerships primarily based on cultural compe-
tence, open communication, cultivation of re-
lationships previous to collaboration, and equi-
table governance are most successful. Cultural 
education allows employees to go into collabo-
ration with information, patience and under-
standing, whilst described communication ave-
nues keep away from misunderstandings that 
would be avoided. Being bendy with timelines 
and expectations guarantees that groups are 
ready and work, bending around cultural idi-
oms without jeopardising the undertaking ob-
jectives. It builds relationships, which in turn 
ends in trust and emotional investment, so is-
sues may be solved with goodwill instead of de-
fensiveness. Equitable governance structures, 

where all parties are part of the decision-mak-
ing process, become essential to address the 
power asymmetry. Such structures provide a 
common stake and aim to guarantee that 
smaller underfunded institutions are not 
pushed to the sidelines. Feedback loops are es-
tablished through monitoring and evaluation 
processes that enable dialogue around partner-
ships to course-correct and further evolve. 
 
The case research indicates that partnerships 
grounded in these principles help overcome 
cultural barriers and open up new possibilities 
for research, teaching, and global impact. The 
impact of joint efforts by institutions such as 
the University of Melbourne and the National 
University of Singapore shows how trust and 
transparency create an open ground for inno-
vation. By contrast, the decline of the Euro-
pean alliance demonstrates that ignoring cul-
tural focus and governance in favour of them 
can lead to frustration, disengagement, and ter-
mination. Cross-cultural challenges should be 
seen not as limitations but as opportunities to 
strengthen educational partnerships by pro-
moting greater resilience and flexibility. By em-
bracing cultural diversity, investing in commu-
nication protocols, and expanding equal table 
participation, partnerships that span the globe 
can be established, which fully contribute to 
global understanding. At a time when educa-
tional cooperation is needed to address global 
problems, it is no longer optional; it is essential. 
 
References 
 
Altbach, P. G., & Knight, J. (2007). The inter-

nationalization of higher education: Moti-
vations and realities. Journal of Studies in In-
ternational Education, 11(3–4), 290–305. 
https://doi.org/10.1177/10283153073035
42 

Altbach, P. G., Reisberg, L., & Rumbley, L. E. 
(2009). Trends in global higher education: Track-
ing an academic revolution. UNESCO. 
https://unesdoc.unesco.org/ark:/48223/p
f0000183168 



Telangana Journal of Higher Education (TJHE) | Vol. 1, No. 2 (July–December 2025) | ISSN: 3108-0693 
https://tgche.ac.in/telangana-journal-of-higher-education-tjhe/ 

_____________________________________________________________________________________________ 

25 
 

Brandenburg, U., & de Wit, H. (2011). The 
end of internationalization. International 
Higher Education, 62, 15–17. 
https://doi.org/10.6017/ihe.2011.62.8533 

Deardorff, D. K. (2006). Identification and as-
sessment of intercultural competence as a 
student outcome of internationalization. 
Journal of Studies in International Education, 
10(3), 241–266. 
https://doi.org/10.1177/10283153062870
02 

Deardorff, D. K. (Ed.). (2009). The SAGE 
handbook of intercultural competence. Sage Pub-
lications. 

Gudykunst, W. B. (2003). Bridging differences: 
Effective intergroup communication (4th ed.). 
Sage Publications. 

Gudykunst, W. B., & Kim, Y. Y. (2017). Com-
municating with strangers: An approach to inter-
cultural communication (5th ed.). Routledge. 

Hall, E. T. (1976). Beyond culture. Anchor 
Books. 

Hofstede, G. (2011). Dimensionalizing cul-
tures: The Hofstede model in context. 
Online Readings in Psychology and Culture, 2(1). 
https://doi.org/10.9707/2307-0919.1014 

Knight, J. (2013). The changing landscape of 
higher education internationalization—For 

better or worse? International Higher Educa-
tion, 73, 2–3.  

Knight, J. (2015). International universities: 
Misunderstandings and emerging models? 
Journal of Studies in International Education, 
19(2), 107–121. 
https://doi.org/10.1177/10283153155728
99 

Leask, B. (2009). Using formal and informal 
curricula to improve interactions between 
home and international students. Journal of 
Studies in International Education, 13(2), 205–
221. 
https://doi.org/10.1177/10283153083297
86 

Mestenhauser, J. A. (1998). Internationalizing 
the curriculum. In J. A. Mestenhauser & P. 
I. Elling (Eds.), Reforming the higher education 
curriculum: Internationalizing the campus (pp. 3–
17). Oryx Press 

Schein, E. H. (2010). Organizational culture and 
leadership (4th ed.). Jossey-Bass. 

Thomas, D. C. (2008). Cross-cultural manage-
ment: Essential concepts. Sage Publications. 

Ting-Toomey, S. (1999). Communicating across 
cultures. Guilford Press. 

 


